Verizon - VT

Resale (Ordering)

CLEC Aggregate Performance

Resale {Ordering) - POTS/Special Services

PO-3 - Contact Center Availability

Carrier to Carrier Performance Standards and Reports Summary June 2001 - January 2002

REDACTED - For Public Inspection

31 of 252

PO-3-01-2000 Average Speed of Answering — Ordering™ (secs) | No Standard
cl CLEG Obs
Jun-01} 743
Jul07 |- 10.28 12.00
Aug-01 619 10.00 o
Sep-01] 6.1 8.00 . —_—
Oct-01 647 6.00 I PP XL x
4.00
2.00
0.00 ; ; -
J A s o’
--- X .CLEC
% Answered within 30 Seconds — Ordering” | 80% within 30 Seconds
{CLEC Obs
Y 6553
- Jul-01] " “9z,25] 6046 98.00 .
- 97.00 x. .
Aug-01} 9874 5983 et T r.l KT
bl 96.00 ey
Sep-071] 95,23 7959 95.00 - b
Oct-01 96,56 5797 94.00
Nov-01 . - 96.97 4237 gg:gg x
Dec-01} 96.14 3801 91.00
Jan-02 | - 96,76 4554 90.00
89.00 : , ; . , ,
A 8 O N D J
Average Speed of Answering — Repalr (secs)* I No Standard
CLEC Obs
Jun-01 | L A60
Ju-ot] 1260 14.00 " "
Aug-011}:- 1161 12.00 e - x
Sep-01 9.5 10.00 S .
Oct-01 " 6.84] 8.00 X
6.00
4.00
2.00
0.00 T r r
J A s o]

Verizon - VT




Resale (Ordering)

PQO-3 - Contact Center Avallablitty

cont
PQ-3:04-2000 9% Answered within 30 Seconds - Repair 80% within 30 Seconds
£ dcLec obs

Jun-01] - - 137128
Jul-01 126826 98.00
Aug-01] 141225 96.00 % =
Sep-01 | 107233 94.00 oy e —
Oct-01 114708 92.00 T e =¥ s
Nov-01 97751 90.00 Lyt
Doc-01 96901
Jan-02 |- 95.24 106132 86.00 R

86.00 . ¥ ' ¥ : " ¥

J A s O N D

REDACTED - For Public Inspection
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Resate (Ordering)

OR-8 - Acknowledgement Timeliness

OR-8-01-2000 % Acknowledgements on Time | 95% within 2 Hours i

Jun-01 100.00 59
Jul-01 100.00] 30 120.00
Aug-01 100.00 19 100.00 s e XX X
Sep-07] . 100-00} 27 80.00
Oct-01 100.00] 5 60.00
Nov-01 100.00 3 40.00
Dec-01 100,00 21 20.00
Jan-02 ). 100.00 8 :
0.00 y % r : f ? y
J J A S O N D J
- e R CLEC
OR-8 - Order Acknowledgemsent Completeness
OR-9-01-2000 % Acknowledgement Completeness | 99.00%
CLECObs |
Jun-01 100,60 59
Jul-g1] T 100.00 30 120.00
Aug-01 ' 100.90 19 100.00 H—-2---% X X %X %X X X
Sep-01 100,00 27 B0.00
Oct-01|. - 100.-0_0:_ 6 60.00
Nov-07] . X
Ll 108,00 3 40.00
Dec-01|: “160.60 21 600
Jan-02 . “160.00 8 2.
0.00 . . ; . : . ;
J J A 8§ © N D
OR-10 - PON Notifier Exception Resolution Timeliness
OR-10-01-2000 % of PON Exceptions Resclved Within Three {(3) Business Days | 95% within 3 Business Days
CLEC CLEC Obs
Nov-01 D!
Dec-01 | ]
Jan-g2| .o U

% of PON Exceptions Resolved Within Ten {10) Business Days | 99% within 10 Business Days |

CLEC Obs
Nov-01 | .. T
Dec-01]. R
Jan-02 |- - D

REDACTED - For Public Inspection
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Resale (Qrdeting)

ot

OR-1 - Order Confirmation Timeliness

OR-1-01-2320 Average Local Service Request Confirmation (LSRC) Time (Flow Through) I No Standard
Jun-01 0.09
Jul-01 L 010 0.15
Aug-01§. 0,12 s ]
Sep-01 0.02 0.10 TR ‘
Oct-01 0.05 R
0.05 . —=
et
0.00 } ; ; ;
J J A S o
---%.CLEC
OR-1-02-2320 % On Time LSRC - Flow Through ! 95% within 2 Hours
ford CLEC Obs
Jun-01| 98.81 253
Jul-01 99.45 193 101.00
Aug-01] - 97.75 178 100.00 i SN T
- o " .
Sep-01| . ‘don.oo 144 -
- 9. O
Oct-01 99,65 283 99.00 N
Nov-01 $00.00 183 98.00 -
Dec-01 10000 272 97.00
Jan-02|- 100.004 189 9600 T T T T T T T
J J A § O N D
---%.CLEC
OR-1-03-2320 Average LSRC/ASRC Time No Facllity Check | No Standard
“HCLEC Obs
Jun-01 T
Jul-01 13.38] 20.00
Aug-01} " 17.45] x el x
Sep-01] . . 14.69 15.00 2 - T T
Qct-o1|.. 13.00] 10.00
5.00
0.00 T T T
J J A S (0]

REDACTED - For Public Inspection
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Qasala (Qrdaring)

REDACTED - For Public Inspection
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OR-1 - Order Confirmation Timeliness cont...
OR-1-04-2100 % On Time LSRC No Facllity Check 95% within 24 Hours
CLECObs |
Jun-01 95.06 243
Jui-01 92,50 160 105.00
Aug-01 93,82 178
Sep-01 91,50 153 100.00 RN
Qct-01 9896 192 95.00 X = -
Nov-01 98,20 167 R R S
Dec-01 99,26 138 90.00
Jan-02 100.00 170 85.00 ¢ ' t Y gy Y
J A S O N D J
---*-.CLEC
OR-1.05-2320 Average LSRC/ASRC Time Facility Check | No Standard
CLEC Ops
Jun-01 16.19
Jul-g1 22.19) 40.00 X
.. x
Aug-01 “35.76] Lt TN
Sep-01| 34.36) 30.00 < i .,
Oct-01 18.52 20.00 et %
10.00
0-00 T T T T
J A S (o}
---%.CLEC
OR-1-06-2320 % On Time LSRG/ASRC Facility Check | 95% within 72 Hours
oL {cLEC ops
Jun-011| ¢
J-01| T 100.00 13 102.00
Aug-01F 100.08 16 100.00 ® »® x x x i
Sep-07]- . 95.00 20 K ! T -
- 98. S "
oot-01] 10660 31 00 o ~
Nov-01 | - 100.00 34 96.00 - x
Dac-01]. 97.22 36 94.00
Jan-02] - §60.00 25 92.00 et
J A S5 O N D U
------ CLEC

Verizon - VT




Resate (Ordering)

OR-2 - Reject Timeliness

OR-2.01-2320 | Average Local Service Request (LSR) Reject - Time (Flow Through) I No Standard

Jun01 | 0.16

Jul-01 | 0.37 0.40 ~
Aug-01 0.02 S
Sep-01 0.01 0.30 - - .

Oct-01 0,15 0.20 1+— .

[y . X
0.10 * :
0.00 : i o
J A S o}
--- % .CLEC
OR-2-02-2320 | % On Tlme LSR Reject — Flow Through | 95% within 2 Hours

1] “99.38 164

Jul-01l: 98.29 17 100.50 M . x =
Aug-01 - 100.00 119 100.00 ;

Sep-01|: 100.00 107 gggg = S T
0ct-01| 99.30 143 98.50 .

Nov-01} - 100.00 162 98.00 T
Dec-01} 100.00 246 97.50 i
Jan-02 100:00 154 97.00 ; T — T ey

J J A S8 O N D J
---%.CLEC
OR-2-03-2320 | Average LSR/IASR Reject Time No Facility Check ] No Standard
CLEC Ops

Jun-01 ) 15.45

e T YT 20.00 - —
Aug-01{: 42.97| 1] x....-x o
Sep01 | i ‘15.00J ST
Oct-01 - 18,86 10.00

5.00
0-00 T T T T
J J A ] O
------ CLEC
OR-2-04-2320 % On Time LSR Reject No Facility Check [ 95% within 24 Hours

Jun-01 28]

Ju-01] 8603 136 105.00 —
Aug-01 : '_9:6&3] 140 100.00 » TEeee
Sep-01 92.86 140 95.00 H— e
Oct-01 938 188 90.00 H———" -

Nov-01] 0898 19 85.00 .
Dec-01]- i - gaaa] 179 80.00
Jan-02 100.00] 137 75.00 —— T
J J A S O N D J

REDACTED - For Public Inspection
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Resale (Ordering}

OR-2 - Reect Thmeliness cont..,

REDACTED - For Public Inspection

37 of 252

OR-2-05-2320 Average LSR/ASR Reject Time Facility Check J No Standard
: CLEC Obs
Jun-01 19.68
Jut-01 1817 30.00
Aug-07 A 25.00 -
Sep-01 20.20 20.00 T T E e %
Oct-01 25.67 15.00
10.00
5.00
0.00 " ¥ " ¥
J A s
OR-2-06-2320 % On Time LSR/ASR Reject Facility Check | 95% within 72 Hours
{71 CLEC Obs
Jun-01 . 2
Jut-01| - 10000 1 120.00
Aug-01 #NA| 100.00 =% xx X
Sep-01 100.00 2 80.00
Qct-01| .- 100.00 10 60.00
Nov-01 " 400.00 EX] 40.00
Deoc-01|: . 00.00 14 20.00
Jan-02 $00,00 13 0.00 . T T T T T

Verizon - VT




Reasale (Ordering)

OR-1 - Order Confirmation Timeliness - Requiring Loop Qualification

OR-1-03-2341 Average LSRC/ASRC Time No Facllity Check | No Standard
Jut-01| 28.55 40.00
Aug-01]| - 34.29 LR
Sep-01} 9.46 30.00 1 .’ X . .
Oct-01 32,66 20.00 i :
% L
10.00 ke
0.00 ; y i
J J A S
---%x.CLEC
OR-1-04-2341 % On Time LSRC No Facility Check | 95% within 72 Hours
JCLEC Obs
Jun-01F 100.00 2
Ju01] - 100.00] 3 120.00
Aug-01] 100.00 3 100.00 =% XX % X X %
Sep-01 100,00 3 80.00
Oct-01 100:00 23 60.00 -
Nov-07 | 100.00] 11 40.00
Dec-01 _100.00 13 20.00
Jan-02f 10000 T 0.00 - : T . . T
J J A S O N D
--- X .CLEC
OR-1-05-2341 Average LSRC/ASRC Time Facllity Check | No Standard
CLEC Obs
30.00
25.00
20.00
15.00
10.00
5.00 4
0.00 7 T T T
J J A s

REDACTED - For Public Inspection
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Reaeala (Ordeting)

OR-1 - Order Conflrmation Timeliness - Requiring Loop Qualification

cont...

% On Time LSRC/ASRC Facility Check

95% withir 72 Hours

OR-1-06-2341
CLEC Obs

Jun-01 HNA]

Jul-01 #N/A
Aug-01 #N/A)
Sep-01 #NIA

Qct-01 190.00 2
Nov-01f 0.00 1
Dec-071 |- 100.00 1
Jan-02 100.00 3

120.00
100.00
80.00
60.00
40.00
20.00
0.00

OR-2 - Reject Timeliness - Requiring Loop Qualification

OR-2-03-2341

Avarage LSR/ASR Reject Time No FacHity Check

No Standard

4 CLEC Obs

Jun-01 16,76

Jul-01 22.51 50.00
Aug-01| 36,57 40.00 L
Sep-01 - 38.42 L e
Oct-01]. 32.26] 30.00 x

20.00 g
10.00
0.00 ; } T
J J A s 0
---%.CLEC
OR-2-04-2341 me LSR Reject No Facllity Check i 95% within 72 Hours

Jun-01].

Jul-01 100.00 9 120.00 p— " =
g0 80.00) 5 100.00 . . - -
Sep-01f . -+ 100.00 11 80.00 E
Oct-01] .. 10800 38 60.00
Nov-g1|. . 400.:00] 12 40.00
Dec-07}. - 100.00| 9 20.00
Jan-02 150-00' 2 0.00 T T T T 7 T T

J J A § O N D
------ CLEC

REDACTED - For Public Inspection

39 of 252

Verizon - VT




Resale (Ordenng)

OR-2 - Reject Timeliness - Req

id DAL
uiring Loop Qualification

cont...
OR-2-05-2341 Average LSR/ASR Reject Time Facility Check No Standard
C 1CLEC Obs
Jun-01 H#N/A
Jul-01 #NIA 60.00
Aug-01 HNIA 50.00
Sep-01 #NIA 40.00
Oct-01 54.17 30.00
20.00
10.00
0.00 ; ¥
A
OR-2-06-2341 % On Time LSR/ASR Reject Facility Check I 95% within 72 Hours

CLEC Obs

Jun-01§. #NIA
Jul-01 #NIA
Aug-01 #NIA
Sep-01 H#NIA
Oct-01 106.00 1
Now-01 106.00 5
Dec-01 106.00] 2
Jan-02]. 190.00] 3

REDACTED - For Public Inspection
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120.00

100.00

80.00
60.00

40.00
20.00

0.00
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Resale (Ordering)

OR-3 - Percent Rejects

J

OR-3-01-2000 % Rejects | No Standard
Jun-01 6821 543
Jul-01 59.86 446 80.00
»
Auig-01 £0.53 451 T ST
2 : 60.00 o x Sy

Sep-01 70.59] 391 RS 2
Oct-01 59,91 546 40.00 =
Nov-01 50.72 838

Dec-01 47.36 1250 20.00

Jan-02 44.18 754 0.00 : : : , : 3

REDACTED - For Public Inspection
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OR-3-02-2000 % Resubmission Not Rejected | 95.00%
CLEC Obs

Jun-01 #NIA

Jul-01 #NIA
Aug-01] ANIA

Sep-01 #NIA

Oct-01 - HNIA

Nov-01 HNIA

Dac-01 - WNAA

Jan-02 CHNIA

OR-4 - Timeliness of Compietion Notification
OR-4-01-2000 Complstion Notice (BCN) — Average Response Time ]— No Standard
CLEC Obs

Jun-01 © 0,76

Jul01 | 6.36 8.00
Aug-01} . -1.85] X

Sep-01} - 1,33 6.00

Oet-01 “1.58] 4.00 ”

2.00 : ~ P
LA
0.00 T T T T

Verizon - VT




OR-4 - Timeliness of Co

Resale (Ordering)

s

mpletion Notlfication

17 b - b

cont...

[OR-4-02-2000 Completion Notice (BCN) — % On Time I 95% by next bus. day at noon
LEC Obs
Jun-01 97.90 620
Jul-01 92.88 309 100.00
Asug-z: 97.45 ::; 95:99 -
&0 . X
Oct-01 95.83 456 96.00 o
94.00 +i-- S
92.00
90.00 t y
J A S
---%x.CLEC
| No Standard
Jul-01 9.00 1.00
Aug-01}. 0.00] 0.80
Sep-01 0.00
Oct-01] 0.00 0.60 1
0.40
.20 4
0.00 + . r
J A S
---%.CLEC
Work Completion Notice (PCN) — % On Time | 95% by next bus. day at noon
LEC Obs
w01] 100.00] 324 120.00
Aug-01| 100.00] 340 100.00 - n .
Sep-01] - 400.00] 229 80.00
Oct-07 [ =< - - 100,06] 472 60.00
40.00
20.00
0.00 T r
J A S

- Work Completion {SOP) to Bill Completion Parity with Retail
; 4 VZ Vol CLEC Vol |StDev SampErr |ZS5core
SRR _UR
Jul-o1] “UR]- CHR
Aug-o1 | “UR} - TR
Sep-01} CURY UR
Oct-01 UR " UR
REDACTED - For Public Inspection
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Resale (Ordering)

OR-4 - Timeliness of Completion Notification

OR-4-07-2000 Blli Completion >= 5 Business Days Parity with Retail
: VZ Vol CLEC Vol|StDev SampErr |ZScore
Jun-01 UR]| . IR
Jul-01 UR| UR
Aug-01 UR UR
Sep-01 UR UR
Qcf-01 UR UR
% SOP to Bill C 1 > 1 Business Day Parity with Retail
VZ Vol CLEC Vol | 5tDev SampErr §Z5core
Jul-01 " UR AR
Aug-01 UR uR
Sep-01 UR . URY
Qct-01 UR CUR
% Completed orders with neither a PCN nor BCN sent 0.25%
Jun-01 .. WD
Jul-01 LD
Aug-01 D
Sep-01 D
Qct-07]: L
Nov-01] WD
Dec-01 uD
Jan-02 Up
OR-4-12-2000 % Due Date to PCN within 2 Business Days 95.00%
Jun-01 D
Jul-01 WD
Aug-01 .. UD
Sep-01) . JUD
Qct-01 up
OR-4-13-2000 % Due Date to PCN within § Business Days 99.00%
Jul-01]|. oD
Aug-01} D
Sep-01f )
Qet-01 YD)
REDACTED - For Public Inspection
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Fesaie (O1derng)

tost

OR-4 - Timeliness of Completion Notlfication cont...

OR-4-14-2000 % Due Date to BCN within 4 Business Days 95.00%
! CLEC Obs
Jun-01) __up
Jul-ot} . UD
Aug-01] D
Sep-01 . 1]s]
Oct-01 - Ub
OR~4-15-2000 % Due Date to BCN within 7 Business Days 99.00%
CLi CLEC Obs
Jun-01] WD
Jul-01 Up
Aug-01 up
Sep-01 UD/
Oct-071 : ub

OR-4-16-2000 % Provisloning Completion Notiflers sent within one (1) Business Day l 95.00% I

Nov-01] un

Dec-0t] - . uD

Jan-02| CAUD

OR-4-17-2000 % Billing Completion Notifier sant within two (2) Business Days | 95.00% |
- CLEC Obs

Nov-01}

Dec-01}

Jan-02

OR-5 - Percent Flow-Through

OR-5-01-2000 % Flow Through - Total | No Standard Developed |

Jut-07 k- ~51.74| 373 60.00 % x

Aug-01 . ‘&23' 385 50.00 e -._’: XTI x _.x
Sepo1| 437 329 40.00 - N

Oct-01 -51.36] 551 30.00

Nov-01] - iaansl 421 20.00

Dec-01] 7 #1.54] 662 10.00

Jan-0z] 0 4781] 418 0.00 — : ‘ N B

J J A 8§ O N D J
------ CLEC

REDACTED - For Public Inspection
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Resale (Ordering)

OR-5 - Percent F

low-Through

cont...

OR-5-02-2000

% Flow Through - Simple

No Standard Developed

Jun-07 | 49,13 515
Jul-01 52.73 366 60.00 P
Aug-01| 47.85 372 50.00 - BT S
Sep-01 4542 317 40.00
Oct-01 55.93 508 30.00
20.00
10.00
0.00 ¥ Y ; r
J A S (o)
---x.CLEC
OR-5-03-2000 % Flow Through Achieved | 95.00%
CLEC Obs
Juk01 “86.16) 224 95.00 o —
Aug-01 -85:58) 208 x Teax
Sep-01 96.00] 160 9000 et Teux
act-01] .. 87.35] 324 85.00 R RE Pla
Nov-01[ . 93.94] 198
Dec-01]- 4322 295 80.00 J
Jan-02 90,87 219 75.00 S e e
J A S O N D J
---¥_.CLEC
OR-6 - Order Accuracy
OR-6-01-2000 % Accuracy — Orders* | 95% Orders without Errars
Ju-01f ~90.25; 349 [ 98.00 %
Aug-01| 4361 391 96.00 - e
Sep-07|  gas1 209 94.00 e "
Cet01] - 8379 349 92.00 - = R + -
Nov-01f '~ _Za'g.zﬂ 340 90.00
Dec-01 _azan 285 88.00
Jan-02 96.5&] 263 86.00 T T T T T —T

REDACTED - For Public Inspection

45 of 252

Verizon - VT




Resaie (Ordering)

iomituiins

OR-6 - Order Accuracy

cont...

OR-6-02-2000

% Accuracy — Opportunities”

I 95% Orders without Ewors

CLEC Obs

uno1 ] 28.71] 3882
Jul-01 98.12 4102 99.50
Aug-01 99.04 3643 T Xree-s
Sep-01 99,23| 3121 99.00 x o
Qct-07 99.20§ 3744 98.50 e -
- § . k’
98.00
97.50 t 7 " -
J J A S (8]
---x .CLEC
OR-5-03-2000 | % Accuracy — LSRG [ not more than 5%
120.00

100.00 - %—%—*—==%
80.00 :

9.77 60.00
.62 40.00 o
—_ 20.00 -
Jan-02 - 9:00] 317 0.00 eSS
J J A 5 O N D
---*..CLEC
OR-7 - Order Completeness
OR-7-01-2000 % Order Confirmation/Rejects sent within 3 Business Days i 95.00%
Jul-01 " 98.88 446 100.00
Aug-01] - pe.sT 463 99.50 x '-:‘ = P
Sep-01] . 4880 399 T et e
Oct-01]  peae] 673 99.00 N Tox K
Nov-0o1] aeys| 823 98.50 -
Dec-01]: . 9843 1232 98.00
Jan-02}" W'TEI 743 97 . 50 T T T T T T T

REDACTED - For Public Inspection
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Resale (Orgering)

OR-1 - Order Confirmation Timeliness

OR-1-03-2210 Average LSRC/ASRC Time No Facllity Check DS0 | No Standard
CLi CLEC Obs
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
OR-1-03-2211 Average LSRC/ASRC Time No Facllity Check DS1 I No Standard
CLEC Obs
Jun-01 #NTA
Jut-01 HNIA
Aug-01 #NIA
Sep-01 ANIA
Oct-01 #NIA
OR-1-03-2213 Average LSRC/ASRC Time No Facility Check DS3 1 No Standard
CLEC Obs
Jun-01 #N/A
Jut-01 #NIA
Aug-01 HNIA
Sep-01}- NIA
Oct-01 _ANIA,
OR-1-03-2214 Average LSRC/ASRC Time No Facility Check {Non DS0, DS1, & D$3) [ No Standard
CLEC Qbs
Jun-01 | 1481
Jul-01 AT 20.00
:uQ'OT . L 11‘3] 15.00 ).: ]
op-01 | 15.9&] ot
Oet-01] 12:04] 10.00 . ’
5.00 LEemt
0.00 T T
J A S

REDACTED - For Public Inspection
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Resale (Ordering)

OR-1 - Order Confirmation Timeli cont..

OR-1-04-2210 % On Time LSRC No Faclity Check DS0 | 95% within 48 Hours
pLEC . | CLEC Obs
Jun-01 #N/A
Jul-01 #N/A
Aug-01 #N/A
Sep-01 H#N/A
Oct-01 #NA
Nov-01 #NVA
Dec-01[ H#NIA
Jan-02] - H#N/A
OR-1-04-2211 % On Time LSRC No Facility Check DS1 | 95% within 48 Hours
CLEC Obs
Jun-01]|- . - HNIA
Jul-g1 HNIA
Aug-01] HNIA
Sep-01 : NIA]
Oct-01 HNIA
Nov-01 . NFA
Dec-01 #NIA
Jan-02 | FNIA
OR-1-04-2213 % On Time LSRC No Facillty Check DS3 i 95% within 48 Hours |
i : LEC Obs
Jun-01f . #NIA
Jul-ot HNIA
Aug-01 #NIA
Sep-01 WNIA
Oct-01]: . . HNIA
Nov-01 | HHNIA
Dec-01 A
Jan-02| HNIA
OR-1-04-2214 % On Time LSRC No Facillty Check {Non DS0, DS1, & DS3) 1 95% within 48 Hours |
Jul-01|. . 100.00 3 120.00 x x x x % X x x
Aug-01| - 40000 10 100.00
Sep-01| 100:00 8 80.00
Oct-01] .- 106,00 18 60.00
Nov-01 | - 100:00 21 40.00
Dec-01 10000 18 20.00
Jan-02]. 100,00 14 0.00 —— , r —r
J 4 A 8 O N D J

REDACTED - For Public Inspection
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Resate (Ordering)

whes O VEEES

OR-1 - Order Confirnation Timeliness cont...
OR-1-05-2210 Average LSRC/ASRC Time Facllity Check DSU No Standard
LEC Obs
Jun-01 WN/A
Jul-01 #NJA
Aug-01 H#NIA
Sep-01] #NIA
Oct-G1 WA
OR-1-05-2211 Average LSRC/ASRC Time Facllity Check DS1 | No Standard
CLEC Obs
Jun-g1 #NIA
Jul-01 WNIA,
Aug-01 #H/A
Sep-01 BNIA,
Oct-01 #NIA]
OR-1-05-2213 Average LSRC/ASRC Time Facility Check DS3 1 No Standard
CLEC Obs
Jun-01
Jut-01
Aug-01 14
Sep-01 HNIA
OCet-01 #NA
OR-1-05-2214 age LSRC/ASRC Time Facility Check (Non DS0, DS1, & DS3) | No Standard
Ju-o1 | 870 50.00 =
Aug-01 FNIA 40.00 - ’ >
Sep-01}. 44,62 30.00 .t '
Oct-01 .73 ) -
20.00 =
10.00 -
0.00 T r
J A s
--- - CLEC
OR-1-06-2210 % On Time LSRC/ASRC Facllity Check DS0 ] 95% within 72 Hours

LEC Obs

Jun-01 “HNTA]
Jui-01 " NNIA
Aug-01]-. #WA
Sep-01 HNFA)
Oct-01 |- . HNIA
Nov-01 . ENIA;
Dec-01 NI
Jan-02 “#NZA

REDACTED - For Public Inspection
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Resale (Ordering)

REDACTED - For Public Inspection
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QR-1 - Order Confirmation Timeliness cont...
OR-1-06-2211 2, On Time LSRC/ASRC Facility Check DS1 95% within 72 Hours
¢ | CLEC Obs
Jun-01 HNSA
Jul-01 #NIA
Aug-01 #N/A
Sep-01 #N/A]
Oct-01 #NIA]
Nov-071 #N/A|
Dec-01 HNVA
Jan-02 #N/A
OR-1-06-2213 %, On Time LSRC/ASRC Faclility Check DS3 95% within 72 Hours
Jun-01 HN/A
Jul-01 HNIA
Aug-01 HNA
Sep-01|: #NA
Oct-01 A
Nov-01 | #N/A
Dec-01 HNIA
Jan-02 NA
OR-1-06-2214 | n Time LSRC/ASRC Facllity Check (Non DS0, DS1, & DS3) [ 95% within 72 Hours
Jun-01] . B
Ju-01]. 106:00) 120.00
Aug-01 N 100.00 H-=—-= xr X X
Sep-01 “100.00 80.00
Oct-01 10000 60.00
Nov-01 100.00 40.00
Dec-01 RNIA 20.00
Jan-02 HNIA 0.00 ; - . . : ;
J A S8 O N D
OR-2 - Reject Timeliness
OR-2-03-2200 Average LSR/ASR Raject Time No Facllity Check l No Standard
Jul-01 26,10 30.00 x x
Aug-01} a7 25.00 " o
Sep-01 26.05) 20.00 e < a—
oct01] 10.28) 15.00 -
10.00 : X
5.00
0.00 T T
J J A S

Verizon - VT




Resale (Ordering)

OR-2 - Rejact Timeliness cont
OR-2-04-2200 % On Time LSR Reject No Facllity Check [ 95% within 48 Hours
1 . CLEC Obs
Jun-01 100.00] 3
Ju-01 - 75.00 4 120.00
Aug-01 160.00] 8 100.00 y P e S
Sep-01| 81.26 16 80.00 g “u g
Oct-01} 100.00 7 60.00
Nov-01 104.00 17 40.00
Dec-01| 100.00 32 20.00
Jan-02} - . 100.00 23 000 T T T T Y T T
J J A 8§ O N D J
---x.CLEC
OR-2-05-2200 | Average LSR/IASR Reject Time Facility Check I No Standard |
Jul-01| - #N/A 8.00 X
Aug-01|’ #N/A]
Sep-01] . WNA 6.00
Cot-01 | HNIA 4.00
2.00
0.00 - - . T
J J A S (0]
-.-X.CLEC
OR-2.08-2200 % On Time LSR/ASR Reject Facllity Check | 95% within 72 Hours ]
CLEC Obs
Jun-01] - - 10000 1
Juk-01 | " “#N/A 12000 " " -
Aug-01]" 7 - #NIA 100.00
Sep-07| #NIA 80.00
Oct01| . WNIA 60.00
Nov-01| 0 . . #NIA 40.00
Dec-01]: : 100.00 1 20.00 —
Jon-0z| . o000 1 0.00 ——— —
J J A S O N D U
------ CLEC
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